
Imprivata PatientSecure  
registrar program

Overview
This instructor-led course is for individuals who are registering patients with 
the Imprivata PatientSecure biometric identification system. Attendees are 
trained on identifying patients, proper hand placement, device maintenance, 
and patient communication skills. The program includes exercises, 
discussions, and demonstrations.

Agenda

Maximum participants: Up to 12 
participants. 

Audience: Registration Specialists, 
Management Staff, New Hire Training 
Specialist, Help Desk Staff, Internal 
Training Staff. 

Prerequisites: None

Format: Instructor-led training. Up to 
3 two-hour sessions on the same day 
with up to 12 attendees per session.

Length: 2 days

Cost and registration
Contact training@imprivata.com for more information.

Topics
•	Introduction
•	Overview of Palm Vein recognition
•	Patient Searching
•	Patient Enrollment 
•	Troubleshooting
•	Trauma Search
•	Cleaning and maintenance
•	Best practices
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