orogram

Maximum participants: Up to two
participants.

Audience: IT Project Owner,
Imprivata Administrator, Application
Administrator, Appliance
Administrator, Network Administrator

Required pre-work: Completion of
approximately one hour of self-
paced training.

Format: Virtual delivery of instructor-
led training blended with eLearning
content in the Imprivata Learning
Center.

Length: 12 month subscription

Imprivata

ADVANCED
ADMINISTRATOR
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mprivata continuing education

Overview

The Imprivata Continuing Education Program provides sustained knowledge
over the course of the subscription. Moving beyond the classroom
experience, administrators can now participate in monthly deep-dive sessions
with our certified Imprivata trainers. Along with the traditional instructor-led
experience and online components, participants will acquire the knowledge
they need to make educated choices to configure and maintain OneSign and
Confirm ID for their organizations needs and planning for the future.

Attendees are offered the recertification exam and/or individual certification
that will earn them Imprivata OneSign and Confirm ID Certified Administrator
status, valid for one year. In addition, they will have the opportunity to become
an Imprivata Advanced Administrator as they complete deep dive exams.

Program

Imprivata Monthly Deep Dive Sessions: Access to join the monthly online
two-hour deep-dive sessions that offer an in-depth look at best practices for a
particular feature, methodology, or an emerging technology of the Imprivata
OneSign and Confirm ID platform. Certified participants only.

Imprivata OneSign and Confirm ID Individual Certification: Two seats in the
five-day certification class, providing administrators with the knowledge they
need to make educated choices to configure and maintain the Imprivata
solution for their organization’s needs.

Imprivata Learning Center: As part of the Imprivata blended learning
approach, two seats are available for access to the Imprivata Learning Center
consisting of self-paced elLearning courses for the subscription.

Imprivata Online Recertification: Two participants are provided access to the
online recertification program. It is created to educate you on new features and
keep your skills up to date with the Imprivata platform.

Cost and registration
Contact training@imprivata.com for more information.
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deep dive sessions

Please note: Courses are subject to change and may not be offered in all regions.

Application Profiling
Deep Dive Part 1

Understand methods for learning screens that are not
well understood by the default screen learning probes.
Define the process to profile complex screens, and for
using one screen profile to recognize multiple similar
screens.

Application Profiling
Deep Dive Part 2

Learn how to create an independent authentication
screen from which you can capture credentials if the
standard methods are not effective. Leverage
customized keystrokes and mouse clicks feature to
help proxy credentials from an authentication screen.

Imprivata WebSSO
Deep Dive

Go deeper to learn best practices in leveraging
Imprivata as the Identity Provider (IdP) and SAML
2.0-enabled apps as the Service Provider (SP) to
configure WebSSO. Dive into customization and
troubleshooting.

Virtualization Deep
Dive

Learn configuration of Imprivata Virtual Desktop
Access with Citrix XenDesktop and XenApp. Configure
customization learn how to troubleshoot
configurations.

Confirm ID Remote
Access Deep Dive

Understand best practices for implementing Confirm ID
Remote Access in a variety of environments. Determine
effective, secure methods for rolling out Remote
Access to your organization.

Logs and Reporting
Deep Dive

Learn how to easily share logs when opening a support
ticket. Understand the different type of reports
available to effectively manage your enterprise and
users. Dive into best practices for email notifications.

Upgrades and

Migrations Deep Dive

Learn about preparation and considerations for your
environment when upgrading to new Imprivata
releases. Understand how to seamlessly migrate from
a G2 enterprise to a G3 enterprise.

Quarterly New
Features Deep Dive
(4 sessions)

Take a deep dive into the functionality and configuration
of new Imprivata features for OneSign and Confirm ID.
Learn how your can start to implement the features for
your enterprise.

DigiCert Identity
Proofing Deep Dive
(US only)

Learn best practices for configuring Individual Identity
Proofing with DigiCert. Effectively educate providers
on the individual proofing process to ensure seamless
enroliments.

Spine Combined
Workflow (UK only)

Learn best practices for configuring Spine Combined
Workflows to ensure secure patient data, and increased
productivity by streamlining processes.
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