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Getting the green light 
Cost justification is more critical in purchasing 
decisions now than it has ever been. Organizations 
must contend with smaller and smaller budgets 
while dealing with increased end user and 
customer expectations – especially when it comes 
to workflow efficiency and how long it takes to 
complete a seemingly simple task. But even the 
spending that does get approved takes longer, 
goes through more review, and needs more 
justification.  

Imprivata OneSign® has been proven at 
organizations globally, and across every vertical, 
to result in tangible ROI. No matter the size of the 
organization, true ROI is achievable. 



The new DMV: Workflow efficiency, 
customer satisfaction, and ROI
SMALL ORGANIZATION 
Based on industry statistics and company analysis, the ROI and time-savings 
estimate of an Imprivata OneSign implementation at a small DMV site in one 
year is: 

30,262
hours saved

7,565
more customers that can be seen

How many users on staff

 
Number of shifts worked per week 
  

Times per shift user logs in to a workstation 
 
 
Number of applications logged in per session 
 

How many minutes per customer 
 

1,000 users 

5 shifts

40 logins

2 applications

15 minutes



MEDIUM ORGANIZATION  
Based on industry statistics and company analysis, the ROI and time-savings 
estimate of an Imprivata OneSign implementation at a medium DMV site in 
one year is:

76,556
hours saved

19,139
more customers that can be seen

How many users on staff

 
Number of shifts worked per week 
  

Times per shift user logs in to a workstation 
 
 
Number of applications logged in per session 
 

How many minutes per customer 
 

2,500 users

5 shifts

40 logins

2 applications

15 minutes



LARGE ORGANIZATION  
Based on industry statistics and company analysis, the ROI and time-savings 
estimate of an Imprivata OneSign implementation at a large DMV site in one 
year is:

122,489
hours saved

30,622
more customers that can be seen

How many users on staff

 
Number of shifts worked per week 
  

Times per shift user logs in to a workstation 
 
 
Number of applications logged in per session 
 

How many minutes per customer 
 

4,000 users

5 shifts

40 logins

2 applications

15 minutes



About Imprivata 
OneSign 
Imprivata OneSign offers a single sign-
on (SSO) solution that enables end users 
to spend less time with technology and 
more time with customers. By eliminating 
the need to repeatedly type usernames 
and passwords, Imprivata OneSign 
allows providers to quickly and securely 
access critical systems and applications, 
which streamlines workflows and drives 
technology adoption.

Imprivata, the digital identity company for enterprise, provides identity, authentication, and access management 
solutions that are purpose-built to solve hyper-complex workflow, security, and compliance challenges.

For more information, please contact us at 1 781 674 2700 
or visit us online at www.imprivata.com
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