
The Nexus:  
Seamlessly connect Imprivata Vendor Privileged Access 
Management (formerly SecureLink Enterprise Access) 
and Imprivata Customer Privileged Access Management 
(formerly SecureLink Customer Connect) 

The Nexus is an included solution for both Imprivata Vendor Privileged Access Management (formerly SecureLink 
Enterprise Access) and Imprivata Customer Privileged Access Management (formerly SecureLink Customer 
Connect) customers. It makes enabling and managing access even easier, while providing benefits to both vendors 
and customers.  

The Nexus brokers a connection between an Imprivata Customer Privileged Access Management (CPAM) server and 
an Imprivata Vendor Privileged Access Management (VPAM) server. With the Nexus, neither VPAM customers nor 
CPAM customers have to compromise on how they make and allow remote connections through their own servers. 

Benefits for enterprises that own VPAM Benefits for vendors who own CPAM  

•	 Shift the management of individual vendor rep accounts 
to the vendor, while retaining full control over when and 
what a vendor has access to within your network.

•	 Includes hosts, ports, and application management, as 
well as required access approvals and the full audit trail.

•	 Maintain the authentication of your own users, 
management of user groups, and your own reporting on 
your CPAM server. 

•	 Experience quicker resolution of your issues due to 
vendors continuing to log in and gain rapid access 
through their own CPAM server. 

•	 Access VPAM customers through your own CPAM 
connection without needing to install Gatekeepers. 

•	 You maintain a single, efficient method to access all 
customers, rather than losing time having to natively log 
in to each VPAM server separately. 

•	 Easily onboard Nexus vendors to your environment with 
immediate connectivity. 

•	 Easily onboard Nexus customers to your environment 
with immediate connectivity. 

Over 44,000 organizations utilizing the connectivity from these solutions 

Over 12,000 healthcare organizations utilizing the connectivity from these solutions 



Already a VPAM or CPAM customer?  Contact the Imprivata Customer Success Team to set up your first Nexus 
connection.

Not yet a customer but interested in taking advantage of the benefits of the Nexus? Request a demo.

Imprivata is the digital identity company for mission- and life-critical industries, redefining how organizations 
solve complex workflow, security, and compliance challenges with solutions that protect critical data and 
applications without workflow disruption. Its platform of interoperable identity, authentication, and access 
management solutions enables organizations in over 45 countries to fully manage and secure all enterprise and 
third-party digital identities by establishing trust between people, technology, and information.

For more information, please contact us at 1 781 674 2700 or visit us online at www.imprivata.com
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Whether you’re an enterprise or a third-party vendor, network protection is imperative, and choosing the most secure remote 
access platform is critical to the success of your organization.

Connectivity via the Nexus
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