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Overview 

Education Services is part of our full end-to-end 
solutions at Imprivata, along with our Professional, 
Managed, and Clinical Services. Education is key to 
your success, and that’s why Imprivata is focused 
on providing educational resources that go far 
beyond implementation. We help you learn what 
you need to make the most of your investment: 
with comprehensive, virtual instructor-led training, 
as well as a self-paced eLearning curriculum, 
you can gain increased skills resulting in optimal 
configurations, greater efficiencies, and higher 
end-user adoption. We are a dedicated team 
of certified trainers, professional instructional 
designers, and cutting-edge eLearning developers.

Blended learning methodology 

Imprivata Education Services delivers training using 
a blended learning approach. We start by leveraging 
eLearning pre-work to establish a baseline of 
required knowledge. Next, the virtual, instructor-led 
experience utilizes hands-on labs, interactive class 
discussions, case studies, and best practices based 
on real-world implementations. Upon successfully 
passing exams and program requirements, you 
can become Imprivata Certified in all our solutions. 
Finally, the eLearning library is available to sustain 
your learning and keep you up to date on the latest 
features of our releases.

Terms and conditions 

Course offerings are subject to change. Course 
registrations are subject to minimum and/or 
maximum enrollments.

Education Services offerings 
TR-ED-PROGRAM 
This offering is focused on our customers with 
a single solution and a small team that requires 
training. Two individuals can choose any program 
consisting of multiple, virtual, instructor-led 
classes, with the option to get certified by 
successfully passing the certification exam. 
Included in this offering are two seats in the 
Imprivata Learning Center, providing access to all 
eLearning and materials. 

•	 Users – up to two participants 

•	 Program – one program (consisting of multiple 
classes) 

•	 Duration – to be used within one year from date 
of purchase 

TR-ED-COMPREHENSIVE 
This offering is focused on our customers with 
multiple solutions and/or a larger team that 
requires training. Up to four individuals can choose 
from all programs consisting of multiple, virtual, 
instructor-led classes, with the option to get 
certified in any solution by successfully passing the 
certification exam. Included in this offering are four 
seats in the Imprivata Learning Center, providing 
access to all eLearning and materials.

•	 Users – up to four participants 

•	 Program – all programs (consisting of multiple 
classes) 

•	 Duration – to be used within one year from date 
of purchase
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Imprivata is the digital identity company for mission- and life-critical industries, redefining how organizations solve 
complex workflow, security, and compliance challenges with solutions that protect critical data and applications 
without workflow disruption. Its platform of interoperable identity, authentication, and access management solutions 
enables organizations in over 45 countries to fully manage and secure all enterprise and third-party digital identities 
by establishing trust between people, technology, and information.
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