
Dispelling 8 common misconceptions about CJIS compliance

The FBI Criminal Justice Information Services (CJIS) Security Policy sets the standard for 
protecting criminal justice data. With the release of version 6.0, agencies face expanded 
requirements for access management, monitoring, and third-party risk management. 
Misunderstanding these mandates can leave agencies vulnerable. This guide dispels common 
myths and clarifies what CJIS compliance really requires.

Myth: Complex passwords are enough and advanced authentication is optional.

Reality: As of version 6.0, the CJIS Security Policy requires multifactor authentication 
(MFA). Every user must verify identity with at least two factors, such as a password plus a 
token, badge, or biometric marker.
 
Myth: Vendors don’t need to meet the same standards

Reality: Contractors, consultants, and vendors must follow the same access, logging, 
and MFA controls as sworn personnel. Agencies must formally assess and manage supply 
chain risk.

Myth: Monitoring only happens during audits

Reality: Agencies must implement continuous monitoring to detect suspicious activity in 
real time. Detailed audit logs must be tamper-proof, searchable, and available for review.

Myth: Shared devices make compliance impossible

Reality: Mobile data terminals and shared workstations can remain compliant with secure 
session isolation, fast user switching, and accurate logging.

Myth: Compliance only applies at login

Reality: Version 6.0 extends compliance across the entire system lifecycle, from design 
through decommissioning. Security must be integrated at every stage.

Myth: Remote access to CJIS databases is prohibited

Reality: Remote and mobile access are permitted if agencies enforce MFA, encrypted 
channels, and traceability, allowing secure access from patrol cars and off-site locations.

https://www.fbi.gov/file-repository/cjis/cjis_security_policy_v5-9_20200601.pdf/view
https://www.imprivata.com/solutions/cjis


Myth: Audit logs are optional

Reality: Auditability is a core requirement. Every access event must be recorded, 
including who, what, when, and where, and retained for review.

Myth: Compliance always slows operations

Reality: With flexible MFA options, streamlined workflows, and integrated tools, agencies 
can strengthen security without disrupting investigations.

Bottom line

The CJIS Security Policy is a safeguard for investigations, personnel, and public trust. With the 
right access management solutions, agencies can meet the FBI’s requirements while maintaining 
operational efficiency.

Learn more

Download the full white paper, CJIS 6.0 compliance made practical, to explore how law 
enforcement agencies can secure sensitive data without disrupting critical workflows.
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