
Simple, secure access for shared 
mobile devices 

As organizations rapidly expand their use of 
mobile devices to drive productivity, many 
discover their shared mobile strategies falling 
apart in practice.
 
Strategies that initially appear easy to 
implement expose a common set of challenges 
for the IT and security leaders responsible for 
building and maintaining these programs:

•	 Inconsistent and insecure access 
controls across shared mobile devices 

•	 Password fatigue and risky workarounds 
that increase vulnerability to breaches 

•	 Limited visibility and accountability over 
who accessed which device and when 

•	 Operational inefficiencies, including 
device downtime, login delays, and high 
help desk volumes 

•	 Underutilized mobile investments due to 
poor user experience and adoption

The result: increased risk, higher costs, and a 
mobile strategy that causes more friction than 
functionality.

Key benefits of Imprivata Mobile:
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Eliminate password friction: Enable fast, 
passwordless authentication to reduce 
login time and eliminate risky password 
behaviors

Strengthen security across mobile 
environments: Protect against 
unauthorized access with multifactor 
authentication and device-level controls

Increase workforce productivity: 
Accelerate access to devices and 
applications, minimizing downtime and 
workflow disruption

Reduce IT burden and costs: Lower help 
desk volume, simplify access management, 
and maximize return on mobile investments

Improve visibility and accountability: 
Track device usage and authentication 
activities to strengthen compliance and 
operational oversight



The solution: Imprivata Mobile

Imprivata Mobile delivers frictionless, personalized, 
and secure shared mobile device access, enabling 
organizations to balance security, usability, and 
efficiency at scale.

Security and workflow efficiency without compromise

•	 Passwordless multifactor authentication (MFA) 
allows frontline workers to authenticate instantly 
using seamless authorization methods like badge 
tap and facial biometrics, simplifying access in any 
environment

•	 Leveraging single sign-on (SSO) and password 
autofill for mobile applications saves users time by 
removing manual steps, even on legacy apps

•	 Badge-tap and facial authentication assign devices in less than 2 seconds for fast, secure device 
checkout, with credentials automatically wiped between user sessions to prevent unauthorized access

•	 Automated security controls enforce device-level security by automatically locking devices between 
sessions and applying user-specific policies for application access

•	 Asset management and visibility ensure that IT and security teams know who had which device, 
where, and when, increasing accountability and significantly reducing loss

Transform shared mobile security and productivity with Imprivata Mobile

Imprivata Mobile enables organizations to improve security and operational efficiency by streamlining 
shared mobile device programs. With simple authentication workflows, login and access times are 
accelerated, minimizing workflow disruptions, enhancing overall user productivity, and reducing help desk 
tickets related to access issues. Improved visibility into device location, usage, and application activity 
reduces loss and strengthens accountability while lowering costs and simplifying audits.
 
With Imprivata, IT leaders maximize returns on their shared mobile investments, allowing them to 
confidently support a modern, passwordless strategy that balances security, usability, and efficiency 
across the organization.
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Imprivata delivers simple and secure access management solutions for healthcare and other mission-critical 
industries to ensure every second of crucial work is both frictionless and secure. The Imprivata platform of 
innovative, interoperable access management and privileged access security solutions enables organizations to 
fully manage and secure all enterprise and third-party identities to facilitate seamless user access, protect against 
internal and external security threats, and reduce total cost of ownership.
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