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Imprivata Patient Privacy Intelligence for
InterSystems TrakCare EPR

Monitor, prioritise, and investigate patient privacy risk across
TrakCare environments

Imprivata Patient Privacy Intelligence (PPI) works with InterSystems TrakCare EPR to help NHS trusts and other
healthcare organisations monitor access to protected health information (PHI), identify suspicious activity, and
investigate potential privacy incidents with greater confidence. PPl brings TrakCare access activity together with
broader user, patient, and workflow context to help privacy, compliance, and security teams focus on access
activity that may require review.

With PPI monitoring your TrakCare environment, you can:

« Detectinappropriate and anomalous access to « Investigate faster with user, patient, role,
patient information department, and access context

- ldentify and prioritise higher-risk access activity + Support audit readiness, NHS information
with Al-driven analytics governance, and standardised privacy review

processes with searchable audit trails and

« Reduce noise with risk scoring, intelligent filters, . .
flexible reporting

and explanation-based auditing

TrakCare privacy monitoring

For organisations using TrakCare EPR, privacy monitoring needs to keep pace with high-volume access activity,
varied user roles and access patterns, multi-site care environments, and evolving governance requirements,
including GDPR and CAF-aligned DSPT readiness. PPl helps teams move beyond manually reviewing raw access
logs by highlighting access activity that may require attention, helping teams focus their limited time and
resources on the areas of greatest potential risk.

Monitor TrakCare access and identify high-risk activity before it escalates.
Learn more about how Imprivata Patient Privacy Intelligence helps detect inappropriate access.

Imprivata delivers simple and secure access management solutions for healthcare and other mission-critical industries to ensure every
second of crucial work is both frictionless and secure. The Imprivata platform of innovative, interoperable access management and privileged
access security solutions enables organisations to fully manage and secure all enterprise and third-party identities to facilitate seamless user
access, protect against internal and external security threats, and reduce total cost of ownership.
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