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Device Management Console and Dashboard: Asset visibility and 
accountability
Shared mobile devices are constantly on the move. That movement is what makes them useful 
in many environments, where users can quickly access the devices and applications they need 
without causing friction in their workflow.
 
But this also makes it difficult for an organization to maintain visibility into its devices. A phone 
can be…

•	 Checked out for a shift

•	 Left somewhere it wasn’t supposed to be

•	 Held longer than expected

•	 Sit unused while another team needs it

When visibility is limited, IT teams are 
left asking the same questions: who has 
this device, where does it belong, and is it 
being used?

The Device Management Console and 
Dashboard for Imprivata Mobile Device 
Access give teams a central view of their 
shared mobile device fleet, including 
who has the device, its status, and how 
many devices may need attention. This 
experience helps IT spend less time 
tracking devices manually and more time 
keeping devices available, accountable, 
and ready for the next user. 



Asset management that fits the environment of shared devices 
Shared device programs work best when every device has a visible story: where it should live, 
who last used it, whether it is active, and whether it needs attention. With MDA, frontline workers 
already get fast, secure access to the devices and apps they need. The dashboard extends that 
value by turning everyday checkout and activity data into operational insight.

•	 Find the device faster: If a device is overdue or missing, administrators can start with recent 
activity, such as who had the device last and when it was checked out, to gather context, 
instead of chasing spreadsheets, emails, or manual sign-out logs. Helping to reduce device 
loss for the organization.

•	 Strengthen accountability: Knowing who had a device last helps reduce risks such as device 
hoarding, misplaced devices, or unclear ownership without adding friction to the clinician 
experience.

•	 Utilize your device fleet more effectively: Utilization insights, such as device applications 
used and authentication methods, help leaders see device adoption and troubleshoot issues if 
needed.

Visibility leads to value
The value is simple: when shared devices are easier to see, they are easier to…

Find Manage at scale Return

IT teams gain a reliable starting point for reporting and investigations. Front line worker 
leadership gains confidence that shared devices are available – and that their teams are being 
held accountable for checked-out devices.

Usage insights can also show where device and app adoption is strong and where workflows may 
need support. If a department has devices that are rarely checked out, or if a critical application 
is not being used as expected, mobile teams have a clearer signal for where to investigate and 
improve.

With the Device Management Console and Dashboard, Imprivata Mobile Device Access does more 
than provide fast, secure access to shared mobile devices and apps. It also helps manage the 
devices behind mobile workflows, helping organizations reduce time spent manually searching for 
lost devices, improve accountability, and minimize risk.
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Imprivata delivers simple and secure access management solutions for healthcare and other mission-critical 
industries to ensure every second of crucial work is both frictionless and secure. The Imprivata platform of 
innovative, interoperable access management and privileged access security solutions enables organizations to 
fully manage and secure all enterprise and third-party identities to facilitate seamless user access, protect against 
internal and external security threats, and reduce total cost of ownership.
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