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Taking a Closer Look at CJIS
Compliance and Identity Security

Insights from 336 Public Safety Professionals

How prepared are agencies for the October 2027 CJIS deadline? Research
reveals a large gap between compliance priorities and operational reality.

@ The Awareness Gap
Agencies understand the importance of CJIS compliance and their requirements, but awareness doesn't equal full execution.

The challenge is operationalizing compliance across people, devices, systems, and workflows.

79%

Say CJIS compliance is a top or high priority

But only 32% are fully
compliant today.

@ The Identity & Access Challenge

|ldentity and access challenges are driving the compliance gap. Public safety operations pose unique security challenges, and

agencies need security controls that support compliance without slowing access to mission-critical systems.

TOP IDENTITY SECURITY CHALLENGES

9 5 /o Managing access across multiple systems 40%

Experience access-related friction when
accessing systems

Shared devices and workstations 35%

Remote and mobile access 35%

Legacy system integration 32%

@ The Barriers to Compliance

Other barriers stand in the way of compliance. Many agencies need guidance and solutions that simplify compliance while

working within existing operational constraints.

TOP BARRIERS

Competing priorities 47%
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Limited IT and security staff 40%

Complexity of CJIS requirements 38%
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@ The Path Forward: Modern Identity Investment

Leading agencies are actively investing in technologies that improve both security and usability. Because CJIS compliance has
become an identity security challenge, the focus has shifted from whether agencies should modernize identity security to how

quickly they can modernize.

TOP PLANNED INVESTMENTS

3 8 /o Identity governance 33%

Have fully implemented MFA

. Single sign-on 28%
across all users and devices -
Multifactor authentication (MFA) expansion 27%
( |
Audit logging 25%
(. |
Privileged access management 24%
(|

DOWNLOAD THE FULL REPORT

"CJIS compliance in focus: The identity security challenges
facing public safety agencies”

Explore the complete findings, benchmarks, and how leading agencies are preparing
for the October 2027 deadline.

Read the report
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